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About the Workshop

Designing and Providing Relevant and Potent Support Arrangements                Presented by John Armstrong or Peter Millier
This workshop will assist participants to take a step back from their busy day-to-day work and move into a thinking space in order to understand the components of service models and their impact on people’s lives and client outcomes. The workshop will assist participants to link the design of a service to a proper identification of needs. It will also explore the tension between those matters related to support arrangements and those things that relate to the administration and management of an agency.  

Who is the Workshop For?

This workshop will be highly relevant to those who have input into the design and delivery of support arrangements. It has been developed as part of the Disability Services Queensland (DSQ), Strengthening Non-Government Organisations – Workforce Development Initiative.*  The workshop is free for all non-government organisations, funded by DSQ – including workers, managers, committee members and volunteers.

*The Strengthening Non-Government Organisation – Workforce Development is one of a number of initiatives designed to deliver on Disability Services Queensland’s (DSQ’s) strategic objective of strengthening service delivery through enhancing the capacity of non-government organisations (NGOs). 

About the Presenters

John Armstrong has a long involvement in the lives of people with disabilities, in both informal advocacy and friendship roles as well as the formal roles of service provider, teacher, adviser and service planner. John originally trained as a special education teacher (teacher of the deaf) and later trained with Dr Wolfensberger and his associates at Syracuse University and has been for many years one of three active senior Social Role Valorisation and PASSING trainers in Australia. John conducts training, evaluation, reviews and individual service consultancies for large government organisations, voluntary associations, tertiary institutions, parent and advocacy groups throughout Australia. He has been involved with Citizen Advocacy for many years, as an advocate, Chairperson, Evaluator (utilising CAPE) and roving teacher.

Peter Millier is one of three active Senior Trainers in Social Role Valorisation and PASSING in Australia.  He has worked in a variety of human services for 25 years, including seven as Director, Client Services for the Intellectually Disabled Services Council in South Australia.  In 1990 Peter worked with Dr Wolf Wolfensberger at the Training Institute for Human Services Planning, Leadership and Change Agentry at Syracuse University in New York. He is an active member of the Australian SRV Group.  Peter conducts workshops in Social Role Valorisation Theory and PASSING and related topics, and formal evaluations of human services throughout Australia.

To register for this workshop please fill in the Registration Form attached and send to CRU.  For more information about this and other workshops, please check out Community Resource Unit Inc. online at: www.cru.org.au
Workshop Details:  

Designing and Providing Relevant and Potent Support Arrangements Presented by John Armstrong or Peter Millier
Time: 

Registration from 8.30am / Start 9.00am / Finish 4.30pm

Cost: 
This workshop is free.   (Morning Tea, Lunch, and Afternoon tea are provided)

RSVP: 

Two weeks prior to the Workshop     IMPORTANT:  Numbers are limited.

Venue: 
A confirmation letter with full workshop details will be sent to you.  If your registration has been placed on the waiting list we will contact you to let you know.

For more information contact Jill at CRU on (07) 3321 1642 or Jill@cru.org.au or refer to the CRU web site www.cru.org.au.  

Registration Form 

This workshop is free, however, numbers are limited.  To guarantee your place and for catering and resource purposes please complete the following registration form and send ASAP to:
Community Resource Unit Inc




Email:

Jill@cru.org.au 



Fax: 

(07) 3371 3842



Address:
Suite 5B/19 Lang Parade






AUCHENFLOWER QLD 4066
IMPORTANT REMINDER:

Please retain a copy for your records.

I would like to attend: “Designing and Providing Relevant and Potent Support Arrangements”       (Please tick the session you wish to attend)
( Gladstone – 12th March 2007


Venue: Best Western Harbour City Motel
( Bundaberg – 14th March 2007


Venue: Sugar Country Motor Inn
( Gympie – 15th March 2007


Venue: Gympie Conference Centre
( Roma – 21st May 2007 (New Date)

Venue: Roma Explorers Inn
( Logan – 4th April 2007


Venue: Logan Entertainment Centre
( Mackay – 28th June 2007


Venue: Windmill Motel & Reception Ctr.
Name: 

Role/Interest: 

Organisation: 

Postal Address: 

Suburb/Town: 
State: 
Post Code: 

Phone:  H: 
W: 


Fax: (H/W): 
Mobile: 

Email: 


(  Additional needs eg. attendant, dietary - please specify:







